LTA Tickets App

Step by Step User Guide



Contents
Introduction

Download & Register
Navigating the App

Your Digital Ticket

Sending Tickets feature
Cancelling a Ticket Transfer

Accepting a Transferred Ticket
Returning a Transferred Ticket




Introduction

This user guide details the process of accessing, managing your mobile tickets and navigating through
the LTA Tickets app. If you require further information not covered in this guide please check our full
FAQs page available on the LTA website here with more information available on our dedicated digital
ticketing webpage.

Download & Register

The below steps in this section will show you how to download and register on the LTA Tickets app;
please remember to register with the email address you gave the LTA to assign your tickets to. You will
be notified via email once all your tickets are ready in the app.

rgin 4G 6:41PM

< Create new LTA Tickets account

TENNIS
FOR BRITAIN

Login to my LTA Tickets LTA Privacy Policy

Create new LTA Tickets account

1. Download the LTA Tickets 2. Enter your email address, 3. Following the earlier
app from your app store create your password, and steps, you will receive a
(there will be a direct link in agree to the T&C's and verification code on vyour
your invite email). Once Privacy Policy. email address. Insert the
downloaded, open the LTA verification code in and click
Tickets app and click ‘create confirm account.

new LTA Tickets account’.

4. Enter your First and Last Name
and click ‘save profile’. You have
now registered on the LTA Tickets

app.



https://helpcentre.lta.org.uk/help/s/lta-help-centre?category=Digital_Ticketing#_ga=2.215888087.1538394789.1621854862-1081187120.1612863394
https://www.lta.org.uk/major-tennis-events/digital-ticketing/
https://www.lta.org.uk/major-tennis-events/digital-ticketing/

Navigating the App

This section details the navigation process for the LTA Tickets
updating profile, digital ticket transfer and more.

Fizza Abid

enmmmsrrssanes ) @gmail.com

My Profile

My Tickets

Tickets Transfer

Useful Infermation

LTA Tickets 3.10.1 (4978)
ne: 30.04.2023 17:45:46

hone model: iPhone 63

1. Open the LTA Tickets
app and click on the
hamburger icon on the
top left-hand corner to
display the main menu.

Fizza Abid
f 9@gmail.com
My Profile
My Tickets
Tickets Transfer

% Pending Transfers

Transfer History

Useful Information
Ticketing FAQs
LTA Privacy Policy
Ticket Terms & Conditions

Sign out

2. From the menu, you can view
the ticket transfer information
including pending and history of
transfer as well as the ticketing
FAQS, Privacy policy and terms

app covering several features including

Surbiton Trophy Ground Admission - Monday

Fri 21 Apr 2023/ 1110

o Transforredto  © © " 4@hotmail.com

3. When you click on to
‘Pending Transfers’ you can
view what transfers you have
made that are yet to be
accepted by your guest(s).

& conditions.

4. You can also click on ‘My
Tickets’ menu option of the app
which will show you all tickets
you have for each event day.

likley Trophy Ground Admission -

T Sunday
) | B 1 tickett®)

___ likdey Trophy Ground Admission -

likley Trophy Centre Court - Saturday

~

likley Trophy Centre Court -
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Your Digital Ticket

This section includes useful information related to what your digital ticket will look like pre and post
activation along with the useful information you can find on your digital ticket.

TICKET AVAILABLE SHORTLY
Your ticket will be activated on the day of the event.

SURBITON

Surbiton Trophy Ground Admission -
Monday

biton Racket & Fit

Ticket
Surbiton Trophy Ground Admission

Ticket Type
LTA Colleague Adult

GATES OPEN

Send your ticket

You can send this ticket directly to
within the app below

BOOKING REFERENCE
8008137

QR CODE

Your QR Code for entry will activate at 6am on the day you
are attending

TICKET INFORMATION

Unreserved seating is available

TICKET APP NO
LTA-10228524884329

EVENT GUIDE

/This is the main view of trh

digital ticket. You will see the

key details relating to the event
and date, including the specific
seat details. You will be able to
swipe left and right to access
each ticket you have for that
event day. The i button takes
you to further event information
and the vertical 3 dots allow

you to assign or send the

qutal ticket. /

You can then scroll down on the ticket to
view further ticket information such as site
maps and event guide.




90 :595008023551200012288

Rothesay
CLASSIC

BIRMINGHAM

Rothesay Classic Centre Court -
Monday

@ Edgbaston Priory Club
£ 19.06.2023
@ Play Starts at: 11:00

Court
Rothesay Classic Centre Court

Stand Block Row
North Stand  BLOCK 11 E

Seat
4

This is the view of the ticket
once the QR code is live.
This will go live at 6 am on
the day of the event you will
be attending.

J




Sending Tickets feature

Using the “send your tickets” feature, you can send ticket(s) to your guest(s) (maximum of 5 in one go).
Once you send a ticket to your guest(s) they will be emailed with a link to download and register on the
LTA Tickets app.

<

|l Confirm
|-

You can send tickets te someane elss directly within the app.

[ T Ground Admission - { You can send the ticket durectly to someone ehe Simply follow the steps below.
_ likley Trophy mission Sie

1 ticker()

Surbiton Trophy Ground
Admission - Monday
05.06.2023 10,00 | Surbien Rackes & Fitnem Cluk

Ticket Surbiton Trophy Ground Admistion « Ticket Type
lkley Trophy Ground Admission - Monday eturn transferred ticket LTA Colleague Adult
f | i

_ likley Trophy Ground Admission -

ATICKET

BOOKING REFERENCE + Select more tickets to send

80081137
Steps to Follaw

QR CODE

Ticket recipiont”
Add ermail address of sicket recipient
TICKET INFORMATION
" likey Trophy Cantre Court - Unreserved sesting s available
[ Seturdey | TICKET APP NO
£ 1 ticket(s) LTA-10228524884329

1. Open the LTA Tickets app 2. Once on the ticket, scroll 3. One you click on “send

where you will be presented down to “Send ticket to a ticket to a guest” option, you

with the “My Events” screen. guest” will be navigated to the

Select the event day and then confirmation screen where

find the ticket you want to send you can specify the guest to

to a guest. send the ticket(s) to by
entering the guest’'s email
address.

Select a recipient <

|@gmail.com COnﬁrm

You can send tickets to someone else directly within the
app. Simply follow the steps below.

Iikley Trophy Centre Court
- Thursday
22.06.2023 | 11:00 | likley Lawn Tennis Club
+y Court lIkley Trophy Centre Court » Stand

East Stand + Block BLOCK A « Row C « Seat 9
% Not assigned yet

1TICKET

+ Select more tickets to send

Steps to follow

Ticket recipient®

>

Add email address of ticket recipient

Add email address

4. Enter the guest’s email 5. Check the details are
address and click add. correct and click Send.




Cancelling a Ticket Transfer

In case you need to cancel a ticket transfer the following steps will show you how to cancel a transfer to a
guest. Please note, you can only cancel a transfer if the guest has not yet accepted the ticket. If your
guest has already accepted the ticket, they will need to return the ticket to you, see Returning a
Transferred Ticket section for more information on this.

Pending Ticket.

Freddie Kelsey Freddie Kelsey

ey @lta.orguk y@Ha.orguk
Surbiton Trophy Ground Admission - Monday

My Profile 'l My Profile
2 Fri 21 Apr 2023 / 11:10
Teansforred tot A@hotmail.com

My Tickets (] My Tickets

Tickets Transfer Tickets Transfer

Useful Infarmation #%  Pending Transfers

Transfer History

Sign out

LTA Tickets 3.10.1 (4978)
Last sy 04.05.2023 13:44:05

me: 04.05.2023 13:44:05

1. Open the LTA Ticketsapp 2. In the menu select 3. On this screen you can see the
and navigate to the menu by  “Pending Transfers” which ticket under pending transfer. If
clicking on the hamburger in  will navigate you to the you click on the arrow on the right
the top left-hand corner. screen showing the ticket side of the ticket details, you can
yet to be accepted by the view the full details of the ticket
guest. and an option to cancel the

transfer.

Pending Ticket.

Rothesay Classic Centre Court - Monday

Rothesay Classic Centre Court

North Stand BLOCK 11

————




Are you sure you want to return this ticket
to the Sender?

4. Once vyou click “cancel

transfer” option, you will be
prompted to confirm the
cancellation; upon choosing yes,
the ticket transfer will be
cancelled.




Accepting a Transferred Ticket
The below steps will show you how your guest can accept (or reject) a ticket that has been transferred to

them.

1. Once your guest opens the
LTA Tickets app, they will be
presented with the option to
accept or reject tickets. If they
reject tickets, these will stay
with you. If you have sent your
guest more than one ticket it
will say how many they are
accepting.

My Profile

My Tickets
Tickets Transfer

R Pending Transfers

Transfer History

Useful Information
Ticketing FAQs
LTA Privacy Policy
Ticket Terms & Conditions

Sign out

2. Once they have accepted
their tickets, they will need to
click on the hamburger in the
top left part of the app. When
the menu displays, they need
to click in to “My Tickets”.

likley Trophy Centre Court - Thursday

. llkley Trophy Centre Court -

m Thursday
4 N £ 1 ticket(s)

3. Your guest will now see
the tickets you have sent
them. Click on the event day
to see their digital ticket.




Returning a Transferred Ticket

Following the steps below, your guest(s) can return a ticket to you.

ikley Trophy Ground Admission - Sunday

____ lIkdey Trophy Ground Admission -
Sunday
5 1 ticketls)

____ likley Trophy Ground Admission -

likley Trophy Centre Court - Saturday

likley Trophy Centre Court -

1. Your guest will need to
open the LTA Tickets app and
click on the event day and
find the ticket they want to
return to you.

Are you sure you want to return this ticket
to the Sender?

GATES OPEN
TICKET TYPE

Send your ticket

Ticket 10f 1

Block
BLOCK 11

Seat

9

10:00
COMPLIMENTARY

You can send this ticket directly to someone
else within the app below

(

™y

Send ticket to a guest ‘

[ # 3 Return transferred ticket

QR CODE

Your QR Code for entry will activate at 6am on the
day you are attending

TICKET INFORMATION

seat anly

This ticket allows you access to this day, court -°

BOOKING REFERENCE

80087794

2. Once they have found the
ticket that they want to return
to you, they will need to click
on the “return your ticket”
option as shown above.

3. After clicking the return
your ticket option, they will
be prompted to confirm
the return of ticket to the
sender, when they click
yes, the tickets will be
returned to the sender.




